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The current study aims to identify the impact of administrative empowerment in
improving the quality and efficiency of services provided in the Greater Jarash
Municipality, as well as to reveal the problems and solutions to achieve
administrative empowerment, as well as to know the importance of administrative
empowerment in improving services in the Greater Jarash Municipality. In order to
achieve the objectives of the study, the researcher used The descriptive approach is
compatible with the nature of this study, and the study reached the following
results: The importance of administrative empowerment in municipalitiesin several
key aspects, it contributes to improving municipal performance and the quality of
services provided to citizens, motivating employees, increasing productivity,
enhancing creativity and innovation, and enhancing transparency and
accountability. The study also concluded that the basic factors that contribute to
improving overall performance and developing the quality of services provided to
citizens are empowering and motivating employees, and supporting innovation and
creativity. The study also presented a group of problems and their solutions that
hinder administrative empowerment, which limits the quality of services. Based on
the results of the study, the researcher recommends the following: The need to
develop continuous training programs. The Greater Jarash Municipality and all
other municipalities must develop strategic plans to develop the skills of human
resources on an ongoing basis, and reconsider the organizational structure of
municipalities so that responsibilities and powers are clearly defined. It is
recommended By enhancing the use of modern technologies in all aspects of
municipal work, from file management to providing electronic services to citizens,
as well as The researcher recommended the necessity of applying the questionnaire
developed by the researcher in order to improve performance.

Keywords: administrative empowerment, improving services, Greater Jarash
Municipality.
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